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Copy, Pack’'n Ship

The enhanced PO Box services currently being offered by the Post Oéfate arcompetitive product
with an unfair competitive advantage. We are a small neighborhood busialesd| have a negative
impact on our sales as PO Box enhancements become fully implemented andkpendesaige.

The enhanced PO Box services currently being offered that | oppose include:

e Offering Post Office Box renters the use of the Post Office streetssdidrePost Office Box
addressing.

¢ Removing the PO Box designation when using a street address.
Offering Post Office Box renters email notification of mail delivery

o Offering Post Office Box renters the ability to receive packages fromatpercarriers.

In reality, these enhancements allow the USPS to offer an identicigeser Private Mail Box (PMB)
Service. The CMRA regulations established by the USPS createfair advantage for the USPS in
offering those services. Those unfair regulatory advantages includaehut limited to:

e The requirement to handle mail for 6 months for departed or cancelled custéearstore
owner, | have to apply new postage to any item that is forwarded durirgrthis

¢ The inability for PMB customers to file a change of address form oraectintract has ended
with the CMRA.

¢ The inability for PMB customers to get the same free forwardingceeoifered to PO Box
customers.

Additionally, the USPS has publicly expressed their desire to move from t&-8agay delivery. The
USPS has repeatedly stated that as their plan stands today, PO Box ustonhe continue to receive
6-day delivery while PMB customers would not. Should the Post Otfigettapproval of their desired 5-
day delivery plan, they would gain yet another unfair advantage over PMBeserv

It is unreasonable to ask small businesses like myself to competdavBlost Office when that entity
gives itself regulatory advantages on like services and products. WhBwst Office first sought to
move the PO Box service from the Market Dominant to Competitive cgtegmmention was made of
adding any enhancements. These enhancements change the basic product, amohbvhed with the
CMRA regulations, create a distinct and unfair competitive advaritaghe USPS.

| respectfully request that the Commission advise the Post Qffiase offering these PO Box
enhancements as soon as possible.

Annette Choi
Owner, Copy, Pack’'n Ship
07/20/12



